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NEEN kAe1di: CUSTOMER SERVICE IN TURBULENT TIMES

e ANTATQNIZTIKO MAEONEKTHMA
H KAAH EXYTIHPETHZH TOY NEAATH

Mapouaia tng YnoupyoU Oikovopiag, Aviaywvicukétntac kai Nauudiag, AolUkag Katgéan, kai Siake-
Kpipévwv npocwnikotitwy ané tnv EAAGSa kal 1o e€wtepikd, npaypatonolnénke auc 22/10 to 40 EA-
Anviké Zuvédpio Kopughg otnv E€unnpéinon MNeAawwy ané to EAAnvikS Ivottolro EEunnpéinong
MeAarwv, und tn Siopydvwon tng Depend Ltd. To 6€ua tou geuvol Zuvedpiou nrav: «Customer
Service in Turbulent Times» (e€unnpénan neAdin o€ nepiodo kpiong), 6nou ol oplANtEG avédeifav
v e€aipeukn €unnpéinon neAdn we aviaywviotké nAgovEKINKA YIa HIa €nixeipnon, nou 6a th Bon-
Onael 6x1 puévo va enifiwoel aAnd kal va avantuxOei. Kevipikdg kadeopévog ntav o Louiz Moutinho,
Kaénynti¢ oto Maveniotnuio tng Maoképng, kabwe eniong kal ol Tim Savage, Chief Human
Resources Officer tou opifou €evodoxeiwv Jumeirah Group tou Dubai, kai Jan Eklof, Kaényntig
oto Stockholm School of Economics. Meta€U wwv xopnywv enikoivwviag ftav ta Business Today,
Retail Business kal Retail Today.
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