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Ready for machines 
smarter than us?
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About me:

Isidoros Sideridis
CEO & co-founder of Pobuca

www.pobuca.com/isidoros



Investments 
in Pobuca 
software & AI

7M €

Employees

90

Revenue

6M €

Facts & figures
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A Quiz!
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ChatGPT, 
help me 
solve this 
quiz



Y O U R  G R O W T H .  O U R  R E S P O N S I B I L I T Y .

AI is a new 
business 
culture, not 
a skill. 



THE CUSTOMER EXPERIENCE COMPANY

Mar 2024: IQ 103

Feb 2026: IQ 148

Artificial Super Intelligence

AI surpasses the average human IQ
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ASI – 
how it starts by 
astrophysicist 
David Kipping
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The Turing Test
RESPONDERRESPONDER 



Demo
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ChatGPT: Every employee will 

have a PhD Assistant

Works as your personal assistant

Grounded in work content like email, 

meetings and documents

The UI for AI

Agents

Have a role and orchestrate 

processes

AI-powered system with actions, 

triggers and knowledge

Works on behalf of employees, 

teams and functions

Welcome to the new digital workforce

AI Types
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The AI revolution is underhyped
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Pobuca features  Zemark skills

MEASURE DESIGN IMPROVE

Zemark
skills
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Zemark: the CX agent

Zemark Zemark skills 3rd party agents

Pobuca AI knowledge 

management



Demo
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The 
machine- 
to- 
machine 
economy
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Content generation 

& marketing

Streamline your 

sales processes

Service 

& support

Personalization & 

product discovery

Automate and reinvent CX with AI
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AI: Exponential progress
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How the ASI 
world will look 
like
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Jobs that will remain Human

Even if AI or robots could perform 
them better, we prefer them to 
remain human (e.g., athletes, 
performers).

Roles we want to stay 
human by choice.

Roles centered on 
ethics and values.

Roles based on 
human persuasion.

Jobs that require moral judgment, 
responsibility, and decisions 
shaped by human beliefs, values, 
and intentions.

Jobs where one human convinces, 
inspires, negotiates, or influences 
another human.
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We are all 
becoming 
CEOs 
(and new skills 
are needed)





Y O U R  G R O W T H .  O U R  R E S P O N S I B I L I T Y .

Thank you!

www.pobuca.com/isidoros
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